
WELCOME TO YOUR FUTURE
I N T E R N X P E R I E N C E



Are you 
ready for 
a new 
challenge 
in 2023?
Join us for a twelve-month professional development 

experience, gaining transferrable work experience 

at the world’s leading luxury concierge and lifestyle 

content business.



A one-of-
a-kind 
We’re looking for ten dynamic individuals who 

are eager to learn, explore and contribute to the 

success of a truly exciting and fast-growing global 

organisation.



About the 
I N T E R N X P E R I E N C E

Ten’s InternXperiencehas been designed to expose 

interns to a variety of Ten’s business and service lines, 

including hospitality, content and marketing, finance, 

people development, technology, and more. 

As part of the InternXperience, you’ll do three 

department rotations of three months each so you 

can gain a real understanding of how different aspects 

of the business work and develop your interests and 

passion. 

What we are offering...
•	 A paid, in-office internship for 12 months ​

•	 One full year of work experience on your CV​

•	 Access to certified business coaches and a mentor 

network ​

•	 Three-month departmental rotations so you can 

gain real industry experience ​

•	 Guaranteed interview for available vacancies at the 

time of graduation​

•	 An opportunity to attend company networking 

events at top venues in Cape Town​



About you
•	 Curiosity to explore different areas within a global 

business​

•	 Hunger to learn​

•	 Passionate about customer service and working 

within the hospitality industry​

•	 Excellent verbal and written communication skills​

•	 Proficient in Microsoft Office Suite is beneficial 

(Outlook, Powerpoint, Word, Excel)​

•	 Relevant tertiary degree is advantageous but not a 

pre-requisite​



Programme structure 

- P L O R E

- P E R I E N C E

- C E L

Month 1

Month 2-10

Month 11-12

Welcome, onboarding and ongoing 

personal development

On-job rotations (three x three months in 

different departments)

Business impact and personal 

development projects



Programme in numbers

We’re looking for 10 dynamic 

individuals who are ready to 

make an impact at a global 

organisation.

You can secure a 12-month 

employment contract.

You will do job rotations in 

three work streams of your 

choice during your internship. 

There will be 10 work streams to 

choose from for on-job rotations.

Your possibilities after the 

InternXperience are endless.



Complete a rotation in 
three of these work streams:

Concierge Service 

Delivery & Operations 

Business Finance 

Member Content People Development & Employee 

Engagement 



Marketing & Data Insights Project Management 

Corporate Client Services

Customer Experience &

Member Satisfaction

Proposition

Branding & Graphic Design



Throughout your 
internship, you will…

Experience training, mentoring and coaching 

throughout your internship.

Grow

Meet people from around the world and start building 

your professional network.

Network

Attend a series of live events across Cape Town.

Experience



About Ten Lifestyle Group

Our goal is simple: to become the most trusted service 

business in the world. We are the global market leader 

for travel and lifestyle management services. 

We use our expertise, technology and scale to 

get our members direct access to the best travel, 

entertainment, dining and luxury retail services.

We are always on the lookout for personable, 

motivated, well-organised and driven individuals 

to join our specialist teams of lifestyle managers, 

technologists and support services.



Apply now by clicking on the link provided, submit your 

application, or browse our website to learn more. 

Where to find us

Apply now

19 Louis Gradner Street – Foreshore –  

Cape Town – South Africa – 8001

Apply now for the InternXperience

https://tenlifestylegroup.com/careers/internships/



